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January 30, 2018 

 
Dear Respite Care Providers: 

 
Starting Monday, January 29, 2018, HSCSN has moved all requests for authorization of respite 
care services from Care Management to its Utilization Management Department. Enrollees with 
HSCSN are eligible for up to 168 hours of respite care every 6 months, i.e. 168 hours from 

January 1st to June 30th and 168 hours from July 1st to December 31st of each year. Once all 
respite hours are used, HSCSN will not authorize additional respite hours for that 6-month period. 
We are encouraging caregivers of enrollees to work with their Care Manager and their respite care 
providers to keep track of hours. 
 
Requests for respite care should be made in advance. We are asking caregivers that all new 
requests for respite are made at least 14 days prior to the start date of service. For individuals 
already receiving respite care services, requests should be made at least 3 days in advance. 

 
Caregivers should still make requests for respite care through their Care Manager, and the Care 
Manager will forward all authorization requests to Utilization Management. Respite Care Providers 
may send requests for authorization directly to Utilization Management by email to 
HAuthCentralIntake@Hschealth.org or (202) 721-7190. We are also requesting that respite care 
providers send notes documenting hours of respite care provided to UM within 30 days of the 
service. 

 
If you have any questions regarding the authorization process, please contact the Utilization 
Management Department at (202) 721-7162. For questions regarding the general respite process, 
please contact Kiesha Smith, Director of Utilization Management at (202) 495-7646. 

 
Sincerely, 

 
Eric Levey, MD Kiesha Smith 
Chief Medical Officer Director of Utilization Management 
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