
●   ●   ●   ●   ●   ●   ●   ●   ● 
Health Services for Children with Special Needs, Inc. 1101 Vermont Avenue NW, Ste. 1201, Washington, DC 20005 (202) 467.2737 

Family and Community Development Outreach Department 3400 Martin Luther King Jr. Avenue SE, Washington, DC 20032 (202) 580.6485 
www.hscsnhealthplan.org 

 1 

 
 

March 25, 2020 
 
Re: Home Care during COVID-19 Containment Activities 
 
Dear Home Care Providers: 
 
Health Services for Children with Special Needs, Inc. (HSCSN) wants to thank you for your 
continued service to HSCSN enrollees and their families. HSCSN’s leadership has heard 
your concerns about Supervisory Visits and Plans of Care (POC). We want to reassure 
you that we will continue to work with you and allow flexibility when possible as you adjust 
your practices in response to COVID-19. 
 
Supervisory Visits 
Effective immediately, HSCSN will allow Supervisory Visits via telephone, teleconference, 
or video conference until further notice.  These temporary measures will be closely 
monitored. 
 
Plan of Care Signatures 
HSCSN will allow flexibility in your ability to obtain the signed POC within 30 days of the 
start of the certification period. Please continue to submit your requests for authorization 
for services.  
 
Questions 
If you have questions related to this notice, please contact the HSCSN Provider Relations 
Department at 202-467-2737.  For more information about HSCSN’s response to COVID-
19, visit https://hscsnhealthplan.org/coronavirus.  
  
 
Thank you, 

 
Eric Levey, MD 
Chief Medical Officer 
 
cc:  Kiesha Smith, Director of Utilization Management 
 Cleo Johnson, Home Health Oversite Reviewer 
 Charisse Vickerie, Manager Provider Relations 

http://www.hscsnhealthplan.org/
https://hscsnhealthplan.org/coronavirus


●   ●   ●   ●   ●   ●   ●   ●   ● 
Health Services for Children with Special Needs, Inc. 1101 Vermont Avenue NW, Ste. 1201, Washington, DC 20005 (202) 467.2737 

Family and Community Development Outreach Department 3400 Martin Luther King Jr. Avenue SE, Washington, DC 20032 (202) 580.6485 
www.hscsnhealthplan.org 

 2 

 
 
 
 
 
 
 

For more information visit www.hscsnhealthplan.org 
For reasonable accommodations, please call (202) 467-2737 
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