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August 24, 2020 
 
 
RE: Claims Denials for Invalid Diagnosis for Age of this Member 
 
 
The HSCSN Claims Department has identified a significant number of claim denials due to 
an incorrect diagnosis or procedure code: “Invalid diagnosis for age of this member”. 
When submitting your claim(s), you must verify that the diagnostic code used is age-
appropriate and aligns with the services rendered (i.e., CPT/HCPCS codes). For example, 
you should not use a newborn diagnostic code for a sixteen-year-old. 
 
If your authorization letter has a diagnosis or procedure code(s) that is not consistent with 
the services to be rendered, please contact the HSCSN UM department at 202-721-7162 
and leave a detailed message requesting an update to the authorization. Please do so 
prior to submitting a claim. The HSCSN UM Department will work with you to ensure 
authorizations are up to date. 
 
Should you have any questions or concerns regarding this notice, please contact your 
assigned Provider Relations Representative at 202-467-2737 or via email at 
PRelations@hschealth.org.  
 
 
Sincerely, 
 
 
 
 
Charisse F. Vickerie, MSW 
Manager, Provider Relations 
 
 
Cc: HSCSN Claims Department 
 HSCSN Utilization Management Department 
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