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March 1, 2021

Re: COVID-19 Procedures for Residents of PRTFs and ICFs

Dear PRTF and ICF Network Providers,

As we continue to operate in a prolonged Public Health Emergency, Health Services for Children with Special Needs, Inc. (HSCSN) is reaching out to obtain some updated information.  When the pandemic first hit the United States, HSCSN reached out to find out some preliminary information.  We have found that we must dig deeper for additional details.  We are requesting that our network providers advise us of the following information:

· Screening of new admissions
· Screening of new and existing direct care staff
· Plans for at risk residents
· Visitor and/or resident travel policies/instructions/restrictions
· Any travel restrictions which you have put in place and/or are subjected to due to the location of your facility
· Which set of state directives your facilities has in place and/or is utilizing

[bookmark: _GoBack]It is also imperative that we impress upon you that any HSCSN enrollees who test positive for COVID-19 and/or are under quarantine protocols due to any potential and/or real exposure to COVID-19 must be reported to HSCSN as well notifying the parent/guardian and/or caregiver.  Notification of any COVID-19 positive tests and/or quarantine protocols are to be sent to HSCSN’s Risk Management Department at riskmanagement@hschealth.org. Please be sure to include the COVID-19 plan for the enrollee, such as limited contact, testing, etc.  Should you have any question about his notice, please reach out to the PRTF Provider Relations at PRelations@hschealth.org or 202-467-2737.  Thank you for your continued commitment to the health and safety of our enrollees.  

Sincerely,
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Marc Dalton, MD, MPH
Chief Psychiatric Medical Officer
Medical Affairs
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For more information visit www.hscsnhealthplan.org.
For reasonable accommodations please call (202) 467-2737.

If you do not speak and/or read English, please call 202-467-2737 between 7:00 a.m.
and 5:30 p.m. A representative will assist you. English.

Si no habla o lee inglés, llame al 202-467-2737 entre las 7:00 a.m. y las 5:30 p.m.
Un representante se complacera en asistirle. Spanish.

RAT7AHIE £k 0o97CT 090N R99L7FN hU°t ML+t 7:00 A&+ Anh < 5:30 NA®- 2H Nhdh €MC
202-467-2737 Nov8.0A Ah(2F 9971 T+ LFAN:: Amharic.

Néu ban khéng ndi va/hoac doc tiéng Anh, xin goi 202-467-2737 tr 7 gi& 00 sang
dén 5 gi 30 chiéu. S& c6 ngwoi dai dién giup ban. Vietnamese.
IR REREA/ BN RE R REREE |, 55 LA 7:00 BT 5:30 Z[H#5 (202) 467-
2737 fTER, FMEHREHEHBE, Traditional Chinese.

YO 2 [{2tE ZStA AL SO E X ZSHA = 82, 2T 7A| 0020 A 2= 5A| 302
ALO|Of| (202) 467-2737H o 2 Folsl F=A|7| HFZFL|CH EHEF Z110] £ oFE ZlL|C} Korean.
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Si vous ne parlez pas ou lisez I'anglais, s'il vous plait appeller 202-467-2737
entre 7:00 du matin et 5:30 du soir. Un représentant vous aidera. French.
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This program is funded in part by the Government of the District of Columbia
Department of Health Care Finance.

HSCSN complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.





