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April 8, 2020 
 
Re: DME during COVID-19 Containment Activities 
 
Dear DME Providers: 
 
Health Services for Children with Special Needs, Inc. (HSCSN) wants to thank you for your 
continued service to HSCSN enrollees and their families. HSCSN’s leadership has heard 
your concerns about service delivery and potential risk with obtaining signatures during 
this time. We want to reassure you that we will continue to work with you and allow 
flexibility when possible as you adjust your practices in response to COVID-19. 
 
DME Orders 
Effective immediately, HSCSN will:  

• Allow delivery of up to three (3) months of supplies at a time, up to the maximum 
in the authorization.  

• Temporarily allow processing of authorizations without a face-to-face visit with 
the prescriber within the last 6 months. 

     
Delivery Notification Requirements 
HSCSN will allow flexibility in your ability to obtain the signed delivery ticket by temporarily 
waiving the signature requirement. Providers are still required to submit confirmation of 
delivery notices within 24 hours of delivery. 
 
These temporary measures will be closely monitored. Please continue to submit requests 
for authorization of services with valid physician orders.  No changes are being made to 
this process.  
 
Questions 
If you have questions related to this notice, please contact the HSCSN Provider Relations 
Department at 202-467-2737.  For more information about HSCSN’s response to COVID-
19, visit https://hscsnhealthplan.org/coronavirus.  
  
Thank you, 

 
Eric Levey, MD 
Chief Medical Officer 
 
cc:  Kiesha Smith, Director of Utilization Management 
 Charisse Vickerie, Manager Provider Relations 

http://www.hscsnhealthplan.org/
https://hscsnhealthplan.org/coronavirus
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