THE HSC HEALTH CARE SYSTEM

Health Services for Children
with Special Needs, Inc.

April 8, 2020

Re: DME during COVID-19 Containment Activities

Dear DME Providers:

Health Services for Children with Special Needs, Inc. (HSCSN) wants to thank you for your
continued service to HSCSN enrollees and their families. HSCSN'’s leadership has heard
your concerns about service delivery and potential risk with obtaining signatures during
this time. We want to reassure you that we will continue to work with you and allow
flexibility when possible as you adjust your practices in response to COVID-19.

DME Orders
Effective immediately, HSCSN wiill:
e Allow delivery of up to three (3) months of supplies at a time, up to the maximum
in the authorization.
e Temporarily allow processing of authorizations without a face-to-face visit with
the prescriber within the last 6 months.

Delivery Notification Requirements

HSCSN will allow flexibility in your ability to obtain the signed delivery ticket by temporarily
waiving the signature requirement. Providers are still required to submit confirmation of
delivery notices within 24 hours of delivery.

These temporary measures will be closely monitored. Please continue to submit requests
for authorization of services with valid physician orders. No changes are being made to
this process.

Questions

If you have questions related to this notice, please contact the HSCSN Provider Relations
Department at 202-467-2737. For more information about HSCSN’s response to COVID-
19, visit https://hscsnhealthplan.org/coronavirus.

Thank you,

ey

Eric Levey, MD
Chief Medical Officer

cc:  Kiesha Smith, Director of Utilization Management
Charisse Vickerie, Manager Provider Relations
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For more information visit hscsnhealthplan.org.
For reasonable accommodations please call (202) 467-2737.

If you do not speak and/or read English, please call 202-467-2737 between 7:00
a.m. and 5:30 p.m. A representative will assist you. English.
Si no habla o lee inglés, llame al 202-467-2737 entre las 7:00 a.m. y las 5:30
p.m. Un representante se complacera en asistirle. Spanish.
RWI7AHYE &k 0097CT 091NN RC9LF N hUfY ML+ 7:00 A4+ hdh < 5:30 NA@- 2H, Nhah &M C
202-467-2737 1008 hCZF 99711+ LFAN:: Amharic.
Néu ban khéng néi va/hodc doc tiéng Anh, xin goi 202-467-2737 tir 7 gi& 00 sang
dén 5 gior30 chiéu. S& cd ngudi dai dién gitip ban. Viethamese.
UNSRIEARESEHN /ST RERTEREREE, 5HTE LT T:00 BT 5:30 2 e 202-467-273TFT &5E, HMIEHAFREENZ, Chinese.
o= g3tE Z3A A oS YA ZIAIE AF, 24 04 0087014 23 04] 00% Atel ol
202-467-2737H1 2.2 A3ls] A7) vt ©F # o] 9=}, Korean.
Sivous ne parlez pas ou lisez langlais, s'il vous plait appeller 202-467-2737 entre 7:00 du matin et 5:30 du soir.
Un représentant vous aidera. French.

%%t GOVERNMENT OF THE
ZZ2 DISTRICT OF COLUMBIA

DC MURIEL BOWSER, MAYOR

This program is funded in part by the Government of the District of Columbia Department of Health Care Finance.

HSCSN complies with applicable Federal civil rights laws and does not discriminate
on the basis of race, color, national origin, age, disability, or sex.
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