THE HSC HEALTH CARE SYSTEM

Health Services for Children
with Special Needs, Inc.

Dear Valued Provider,

In February, we notified our provider community that Change Healthcare, a contracted vendor of Health Services for
Children with Special Needs, Inc. (HSCSN), experienced a cyber-attack, which presented a security risk to our
business operations and health care patients.

As a result of the cyber security risk, HSCSN implemented a pause of the electronic claims, check payment and
eligibility operational functions supported by Change Healthcare and implemented a temporary solution of paper claims
submission and manual check processing.

Today, we are excited to share that HSCSN has a new contracted vendor, Optum Relay Exchange. Effective immediately,
HSCSN will accept electronic claim submissions through Optum Relay Exchange. HSCSN’s Payer ID 37290 has not
changed.

Providers are not required to change their clearinghouse to Optum Relay Exchange, just submit your electronic
claims using the HSCSN Payer ID 37290. Providers without a clearinghouse, may enroll with Optum Relay
Exchange or select another clearinghouse of their choice.

HSCSN is working to restart real-time eligibility and claims status verification, electronic claims payment and remittance
advice operations. In the interim, HSCSN will continue to process claims payments and remittance advices manually. For
eligibility and claims status verification, please contact HSCSN Customer Care Services at 202-467-2737.

We understand the frustration with delays and disruptions in your business operations due to a cyber-attack. HSCSN has
done its due diligence and implemented security safeguards to mitigate future third-party cyber security risks.

As a valued HSCSN provider, we appreciate your patience, understanding and continued support through this disruption
and pivotal moment in our businesses.

Thank you for providing compassionate and quality care to our most vulnerable enrollees with complex and special needs.

If you have any questions, please contact your Provider Relations Representative.

Sincerely,

Nadine Coy, MBA
Chief Operating Officer
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For more information visit www.hscsnhealthplan.org.
For reasonable accommodations please call (202) 467-2737.

If you do not speak and/or read English, please call 202-467-2737 between 7:00 a.m.
and 5:30 p.m. A representative will assist you. English.

Si no habla o lee inglés, llame al 202-467-2737 entre las 7:00 a.m. y las 5:30 p.m.
Un representante se complacera en asistirle. Spanish.

RRI7AHIG &1 00T7CT 97101 R99€F N hUPt h ™ML+ 7:00 NG+ Anh ¢t 5:30 Nam- ZH hah €TC
202-467-2737 No08.0A h(%F 09711+ €FAn:: Amharic.

Néu ban khdng ndi va/hoac doc tiéng Anh, xin goi 202-467-2737 tir 7 gi¢ 00 sang
dén 5 gio 30 chiéu. Sé cd ngwoi dai dién giup ban. Viethamese.

IR RRE T/ AREBBREE , FFELS 7:00 B T4 5:30 Z[E45 (202) 467-
2737 ¥TE:E, FMEHRFEBEE, Traditional Chinese.

GO E R E ZSIA AL O E HA| ZotA = B2, 2T 7A| 0020 M 2F 5A] 30=
AtO[0]| (202) 467-2737HC = F3lsl F=A| 7| HIEL|CH EE & 20| =2FE EL|C} Korean.
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Si vous ne parlez pas ou lisez I'anglais, s'il vous plait appeller 202-467-2737
entre 7:00 du matin et 5:30 du soir. Un représentant vous aidera. French.

* * *
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This program is funded in part by the Government of the District of Columbia
Department of Health Care Finance.

HSCSN complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
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