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Sincerely, 

Dear Valued Provider, 

In February, we notified our provider community that Change Healthcare, a contracted vendor of Health Services for 
Children with Special Needs, Inc. (HSCSN), experienced a cyber-attack, which presented a security risk to our 
business operations and health care patients. 

As a result of the cyber security risk, HSCSN implemented a pause of the electronic claims, check payment and 
eligibility operational functions supported by Change Healthcare and implemented a temporary solution of paper claims 
submission and manual check processing. 

Today, we are excited to share that HSCSN has a new contracted vendor, Optum Relay Exchange. Effective immediately, 
HSCSN will accept electronic claim submissions through Optum Relay Exchange. HSCSN’s Payer ID 37290 has not 
changed. 

Providers are not required to change their clearinghouse to Optum Relay Exchange, just submit your electronic 
claims using the HSCSN Payer ID 37290. Providers without a clearinghouse, may enroll with Optum Relay 
Exchange or select another clearinghouse of their choice. 

HSCSN is working to restart real-time eligibility and claims status verification, electronic claims payment and remittance 
advice operations. In the interim, HSCSN will continue to process claims payments and remittance advices manually. For 
eligibility and claims status verification, please contact HSCSN Customer Care Services at 202-467-2737. 

We understand the frustration with delays and disruptions in your business operations due to a cyber-attack. HSCSN has 
done its due diligence and implemented security safeguards to mitigate future third-party cyber security risks. 

As a valued HSCSN provider, we appreciate your patience, understanding and continued support through this disruption 
and pivotal moment in our businesses. 

Thank you for providing compassionate and quality care to our most vulnerable enrollees with complex and special needs. 

If you have any questions, please contact your Provider Relations Representative. 

Nadine Coy, MBA 
Chief Operating Officer 
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